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(JA3C : A home that helps and heals is a place where families and patients may lodge
overnight while receiving treatment at a medical facility. It is not for profit, serves the

needs of the patient and the family, and endeavors to provide community to its guests.)
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16:00 ~ 18:00 REGISTRATIONS AND CHECK IN

18:00 DINNER

19:30 SMORES !

98 24H(A)

8:00 ~8:45 BREAKFAST

8:45 ~ 11:00 REGISTRATIONS AND CHECK IN

11:00 ~ 12:00 NEW ATTENDEE GET TOGETHER

12:30 LUNCH

13:30 WELCOME, INTORODUCTIONS AND ANNOUNCEMENT

14:00 ~ 17:00 DONOR CENTERED FUNDRAISING

17:15 CHAIRMAN’'S RECEPTION *
18:00 DINNER *
19:30 ~ 21:30 MINI FOLK FESTIVAL

9 A 25 H(X)

8:00 ~8:45 BREAKFAST *




9:00 ~ 10:30

WORKSHOP 1: Fund Raising Overview

WORKSHOP 2: Three O’ Clock In The Morning

WORKSHOP 3: Dealing with Difficult People *
11:00 ~ 12:00 INPORTANCE OF HUMOR - Keynote Speech *
1930 LUNCH Table topics : Hospital Owned Houses, Independent Houses
and NAHHH Certification of House Professionals *
14:00 ~ 15:30 WORKSHOP 4: The Boomers Are Coming Are We Ready? (Volunteers)
WORKSHOP 5: Board of Directors Issues
WORKSHOP 6: Communications *
WORKSHOP 7: New House, Updates, Expansions, and Renovations
SPECIAL TUESDAY AFTERNOON
13:30 ~ 17:00
Personal Massages
15:45 ~ 17:15 WORKSHOP 8:The Boomers are Coming Are We Ready? (Volunteers)
WORKSHOP 9: Board of Directors Issues
WORKSHOP 10: Communications
WORKSHOP 11: Cultural Differences
18:00 ~ 21:00 Barbeque and Party *
9 A 26 A (K)
8:00 ~8:45 BREAKFAST *
9:00 ~ 10:15 NAHHH ANNUAL MEMBERSHIP MEETING *
10:30 ~ 12:00 WORKSHOP 12: Personnel Matters
WORKSHOP 13: Mind, Body, Spirit
12:30 LUNCH
13:30 ~ 15:00 WORKSHOP 14: “Let’ s Talk Turkey”
WORKSHOP 15: Caring For Families In Stress
15:30 LEAVE FOR ASHEVILLE *
20:00 BUS DEPARTS ASHEVILLE FOR KANUGA *
9 A 27A(XK)
8:00 ~8:45 BREAKFAST *
9:00 ~ 10:00 FROM SUCCESS TO SIGNIFICANCE - Keynote Speech *
10:00 BREAK
10:30 ~ 12:00 “BACK TO 0Z”
12:30 LUNCH
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i« Glen Ward (Humorist and inspirational speaker)
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NAHHH core competency certification for hospitality home professionals
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(D Psychological Skills Core (CEEfEEHYA L)

@ Business Skills Core (B2 A A ¥ /L)

@ Non-profit Management Skills Core (GEEFH{A~ % A b AF L)
@ Human Resource Core (NFHBLA X /L)
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©® Medical & House Emergencies Core (=& & N7 A DGEHEFE A X /L)
(@ Operations Core (FEFE5HEER)

FREO THBAIZOWT—ERMTE L, FHLL EOFHME 2520 i 672
W, ZETELLT, D e- 7—=v 7 %A LTS, £77, "T XA
D 3HEDOFEEIER, MO ZHRIL, "I RX s LEa2—] (LAR—)
ERHTE 2 ERREEM Lo TS,

G 3T, EREUS%, 3ET LI 30 DR ENME, Ty
LU ATRESNAH#ELT—7 v a v 7 30 B OEFRMICh 7o b
hd,

FEHMI S BB AR — A=Y NI

B s Tn5,

BEREZFLEYRCOKINK

20




T A D lAERaRs

RAEH VT 4T ZAOEMMZED, U —F— v T OIERN 72 ik & ik
KENZB T HHMONT AL, 1I0ROEFETEL SN vy = =T INTE
EDO MBI %2 U 72Iskelr < I23% 37 L7z Kevin Guest House (=2 —3—7
) THDHA, LSRN T A [RREH-IE O R 2 B & 32D AU B DOFEROR
ORI LIZZITAND, HIBIZERE Lo T ARZEIESA TV D,

Z DA, 20 LA F O BRE & FEEH O Ronald McDonald House < « i - 28
MR & OJFBTE TIER & 5T 2 BB FEEH M O Fisher House 72 L, @D
EHEZED, FIHZREL TWD X5 RIBIEREN 2 &5, OIS Dx
v NT— 7 R0 TV 50, FITEREE OEE & O ¢ NAHHH (2214 %
TEMTEDL, e, RAOBABE EFHEHH O Hope Lodge % i#EE L T\
% American Cancer Society CTIXH1721Z 40 (& & DAY % B 3 5 FHE»
HHEDZ L, SFFEND American Cancer Society D5 & B A L /R —|Z 72
STWAHEDZ L Tholo,

21




4. BBELODI—TFT4 5

9H 25 HD 15 K45 535 1THE30 0, BB L DI —F 4 V7 OB 2 H o
Z &N TE/-, NAHHH #% 6 4, NAHHH %52 % v 7 14, NPO 7 7
SYU—N\DRARZ T AL LEHER 1 AN LS a DB bR —1LO
VI I T —T NV EHATHELE T2, BEYHOFIIIHFEOF TY
NAHHH ¢ E<BEboTW5 D, HEBEROMEFENRLRLITFEEREDN, &%
OFEEICHEY) 72 AR LICEZE, FOIENOHENMETHIN-HE L 5T,

B HE Keith Laken & BNHANFTbAOEZEMZ#HA LT 5 CTH#EIT LI,

KEYILLEBEIZOLNT

NAHHH o> | 1986 I WH T 7 LW HHIT, M 2 b (e
% 0 ST B REED =W, LW LR O TRIZEFE 72, &K
N BE LTZONHENE TIEbro Ty, ZOHEFE YR
NAHHH O ORIH TH %,

DUWNT

MRS 2 IIEE AR 30 <, ki T3 TSR I H > 72 2%
v MU —ZHRIC 7o TXW o Te, 22T, BRBRESETRELIA L, Fl
FAZE ORISR ED L D T Z— U2 LT B B W7 Bl oW T S
”@L TATATHEHLED ZEEZEELEI A AN—T5B0, KANHA
AT REEOMEE & #EEE L o7, BERT T 4T Thot,

1 1987 FE4 *W%AWXwQHLAL D ToORENBZ bz, =
75> NAHHH 13@5 %iof_ é&%ké&f;k-ﬁmm\:}: IIRATH D, BB

24w 7.8 | =k (President) 14, &KX Phyllis Youngberg K, 4

HFIZOWNT BDH T 7 L ZADOMITT v ¥ 2 EVIEE, £ DT DBIED
NAHHH S55%A1E7 v ¥ 2 ELicB T b,

= (Board Member) 154 (3 4TH]) 2 oKSHI{E(E, 14RIC 3[H], PRHES

THEbLDOYE D, TOMITLEIZS UEGEHS Email TEEEZ EDVH 9,

B H R X Keith Laken X,

TRTCOFIEIEFBHTTT 4 U ARN T TCWD, BFIE, =60, Fi#EL, A

22



it t, #ERRLEOHMFE L, NTADT 4 LT =0T AT L —
LR SN TW%, NAHHH O], BE3IE L A LT ZEE Y HE T
TS, BUEITEEE DIED, 722D X RWEIPH ORI 2 02T BRI
RoTHbHIRITRole, BERT T 4 7 TEEBNLZ L, KIEE, FESOK
AN E1~24FTOF o T NDANEHERLTND

Bvg o7 | BT T 4 TR LNINAHHH FE P E N 20s,
IZHoWNWT Tl R ma— AV =% ETHLEREX, RT0T747
HHEYT D,

HIC1IEIO 7 7 Lo RTEE Y LT AR P02 - T, HiT TR
FUT AT EEDTITI, DT 7L ATl I AhBELOLRT T 4

AEIOBMER T » > 2 T XA T LIE AR SANWT, AT T 4
TINLZ ERN, RT T 4 7 OFHPERRITE D,

B - EERBEICOLNTD

NAHHH o C>é
B B L

«
>

© etk
®)
@

w3 2
iEH>

%'?DHJJEJZEHL.& EE Y o4 (grant)

RITIZEBRRRE D R A 2T RENBRT D7 — AR 2 TWAHDT, -&
ZIEVOTCTIET EN, KA M, WAMCH ZmT TR A LT bk
MIEWNINE I MR TEHDLERBWEDT RANAL 2 W =720 =,

ey | TTBORBITIZE A EEEOATEDBR L T2 OREIEERT
B iz | BOEOOBUELET ., ZOEBTHEEOHRT A THRVL, &
ST TNV FX2TbR3DHLNE LN TERTHERZR, TD7k

OITBENOMAREND Z L bRnEDZ L, £, HMET
[ TV D D THRANCH A TN D Z LTS 52 LN TE D,

«NAHHH WA - £RIZDOWT»

P T AV FITK 580 DT ANH Y, FDOWNK 130 25 [T A

E= P

D% - SE] 1o TnDd, BUE 40 LLEDOAY ANED LR D TE
FR
([ZDOWT

23



T, IHEBIT>TWD, ODEDDNTAENH BT D70 i#ilko N &
LTEEEDONLERNOEVE NNMIET, ERICYDL ERDDIE, —4EI
2~3E THDH, BIEDIREE DN AX — M TEEH & 40 ¥z HEF
BIEN, FRITEN R D A2 nE ST 5,

DENTAOEBEIZOWTIMEE T —Z 13|V, BBXE B BEHE
FHDNT A5 % « BIERRDAEMDONT AN 3 ~4 %< LN TH D, Hiek
2B L ED 2K 580 OB TEZT-HAIE, &< T =40kl bhblk
W, FRZ, ZORNTE THRA MR —LR] LW EBEZNPAEO At
THNZHED LD LB 5120, EMERDEAZREEIC L TW5,

NAHHH HHEINTZADREZ I ETIERL, FEEFITHDHZ EZITT

AL Hue boH, ZOETIIBUEL, HFERMEIELL TN DN, NEHRK
AEB501() (3) BdHDHDT, a7 U7 —LTWIUTEW,
b HAARBEELDRITIIT A =Tz,

N ZADE | AR TIATAPLHF ST, BEPHMTDH L

D RS FZCTVCHLD, HSETAKALELTTHY, THE) Ok
D TIER L TRV NAHHH & LT D 2 DRI & D RS
fEo THRIEN DR Z PR T2 L 5 R Z LITL TV RN, L2

RBAEIEELFE-> TR, b HAARBZDRTIITRR L2,

AL OBETIR I T A TREELEHLTWNDEZANRZNDONE S
M EFBRIZE A, BIENLTEHELTHDRND, DEHLZ b ED
ZEThoT,

2B LA | BELSONAT 2 LITERSHIE L TRV, A~y X EFIH
N2 L@ | LEOEDBERFROMNADEIL, KERNICHENTE 5
RA1% UAPENS -GG BERELESTE DX I1T, BB 5SS

DK ORI A MIESTND, F12, AL A—PsD
NI ZEH LT 7 L RCEBINT A LIRS, AL OEODAT A
BB boTe, 1212, B2 T = L ABMOTH OWEEHHATE DO,
LSBT TH D,

ZESOEFEEIIFIZ L TRV, KEZNETNRMYEVEFH D LI
L CWTC, FEEFEEE Gerry Beck X & Lou Tompkins K72 200 fZD /N7 A |

24



Wit LChl, TRTEBIC ENETORBRAR LEMEDN LAV
2, BRasms—a VISTE, REUSIO T R L BB Y AR &S,

LAY PIT—ODFREBTFTHED

v b — | SOHVE, bivbf (NAHHH #5 A o3 —) pifafliy b A1%
7 OF LAROANTEHHFICOT THNA LD THLH D, AV
N=BRROMEE L THIT 2003, L3 T7A 7 4 7 OME
ZHLAW, ETEDLLTHAY, —HBITHELEZXD IV
77 LU RFTFEDO—FEOEESTH D,

N 77 L ALNDA U AN—FADOIFREEOE 5D, H—EOEHS
w7y lbba—) EOEESD 2HEMIC—FEIToTWD, FUARLZHE
T, RAEH YT LIZONWT, RV AL MTOWTRE, HaxpZl L 25
LEIZENTED, £z, MpMENEEZVR-TZEE2E, EA—LT
ZNRbHE, TEEBICEEINDSGDT, ZOLXIZEEDTEXHNTANLH
PEZEDLDZDVATLALH D, 7ol 2L, TEH&EIZE S LTnaD) Xy
FE—EICRALEZWRIAEIIZE D LTWD e d, 9158, TH9H0
NIZATEZILTWVWET L] EWIZEZDRHLLILLNLHEHLATETYH
ZEIZe D, ZhuL, EFRETEZELLALHIETHLHHDOT, BAMME
HAHMEBEDH T & EITIIFFITAE ARG >Tnd, ZOE A —/LTOE
OOV IZHELIHETHOT, TOr—RFERE L THEIN, LXK
IRBENBE 2L X2 IIBBICHKD LYo TV D, F72, AU N—[T
X7 RLAZABRLTH50T, BNCRRT D2 & TE D,

ZOM, FHTLWATRESNSDS BT TEREBROH D A =3 BIFIZEEL
NAHHH 75855158 2 RS IR KOFRTH 5 &5 9, NAHHH Tid,
7o & TR RICET 5 Z X0, TfeBRRR EEMPNRERM NS -7 & 12X
HAFEEREZENTE DX HICHMVEHL->TVD, £, AiRoH —EOES
DI, EMFEMATERICEZ TCHLLY Z EbH D, 2D X5 iR
INT R BN DIZITI AR R D TH D,

3FHBALLT, HBEOMENMGONDDOBFEOOESTHA D, HlziE4E
O TEREIZEG LN, "NTA T 7y aF/LORBESY 2T LN
HHZE, FTEVVWEBEDOZILTVDAINTADZ L ERBDOENIZFERH R D
L) FE—Rlar_T s ala L BHERNTRAEZROTEEHI- A TS,

25



FEAE, AMBOEMRICEIEL TS,

B 0] DN H
& HAE
DAL

A=, NUABREM LT, X0 RWMEFEELT 58 1% LT
TR, NTROBBEOYAR— NI, DETLVEANICTE S
Lol "NTVRADETE I T 4 T T 4 LI Z—IZMAT
HHZNIMN 5 K 9o =720, a2 T X0 B/ Em

ERETE DL T,

Az T

A B

DPEAFRRIZ e o T T2, BE DY
AT THAI, TDDITIENY
AWELE 4 TIERND T, —fF~D
WHELZ BT 5 % LTy,

Bl 2Tx L
TR, AR — b
Ehobl LTV, &
72, Z AU B B A

TEEhEr’ b o THEL

26



II
il - WEAE MR FLE

27



Lewis Rathbun Center
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Ronald McDonald House of Memphis
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Ronald McDonald House

near University of Chicago Comer Children’s Hospital
(T HFRFEa—v—F EHHEIEL D~ KTV RAT )

H K 20074 10H 1 H (H) 10:00~11:00
Ff7fEM 845 East 57 th St. Chicago, IL 60627

TEL 773-324-5437 FAX 773-324-8029
oXt#E  Ms. Mardelle Gundlach (N7 A<~x— %)

I FRFIEBEAT < 1T 1986 4F 9
H12 HIZTEINT AT, 2D 20
T 7,700 FEOFIHNH 7= &
DL, U AEERPC, BIE
IFRDOANT 2, BN, FEBT
LRI TN T ZADRRDIFEIT AT
TGN TV, FED OEHED
TLU— MR EBRBTOEN TS, A
BT IRT T AT OFOITE R
W=BH T2 T2 WK DN AT
%50 AR [PELEIORDTT) #2TLEV+

N ARE

& 3PEFET (BT T Az )

AL 18 =,

i - ffidh Ny R hA L - Uy - FER

LB XvF U A= T TR — e N2—A (KB 3 77T
T e XY a)b—h T LEL—A

FAZONT
xt895e  University of Chicago Comer Children’s Hospital
(o Rz —F L DR
RIS 20 L TORIREZDFEE (RiES)
T EH ORFITHRIE, Tz A2 THLRORE F ChIVIFIH AT
BVHOBTH-TH 185 TOGEIE, BIROMR - %S
—HEIZFIHT 5, (27 RF L RL—80)

38



FIHA# HEOREXIICLSD (1FE1HE 7r—A2(Fr—AT2HERE)
HESRM: 10~ A ALl E (EREE IV FIHH D)
A A WENTRERE Y — > Yy VU — D — K0, DIBIXESEHR LA
FIH Kk FEELTS VB X2 DEEDHR
FIHBIE  BRICKNERASE (ZRETORET 7 A)
IR
BE BIZ3~4FERFEY—ER - U T - HEEERLHOFGMS S EH
BIZ1ET AR 7 ) —LD%f - BiRE 2 582 M THAR
Wah  TTNEMREE - 7T LT 2 — RELE
Z DAth, - FEBERN - DA 1T AT LR,
- JEIYE O E IR, (FIHHRIC BRI 030 - 7o 56 133 H
ERIZHE 722 0)
- RKANDBERZDOZEETYH, FIFICE > UMK T T ZEF]
HAT5ZENTED, EIAEAT,

AE ) TITDNT

NI A FZ— % (9:00~17:00),
TUAL S R =%, Y
=T 4 R—H—, LTV
F—=V¥, ERHLEvF =Ty,
BAY v 7R 5,

RIUT 4T

25 44 7%, 1 H 3 KM Cft %
HYL, F=v AR, BFY
—ER, AU, AN 2 -
R DiEEN Z LT 5, FEOBENE CGEREFVF Y

HNT 2O T

BIEARR Y, 2007 4F 11 HA—7 > OFE, 1H130,000 57 +— bk (DD
N ZADEDORE Z) IZB/EOTEH LV 4 HEHER L T 22 HE,
BHREOY A X RKREL LANRAL—LEFHE, 15 3HEITRK 5 4 F TEAWHE
2705, HEESITIEL, FTOOEE - T—b—Lb F—L)b—Lh - A Ea—
Bo—2n s BRI « NG » BRI 2 3R,

AR L WD BT R 5 TE AT A=Y OFE0 6, FIHAE OFENT
SMBESNTENATADF =T U R LA L TWARFFLIMeb > T& 7,

39



Ronald McDonald House ~Sleep Rooms~
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Ronald McDonald House near Children’s Memorial Hospital
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Illinois Medical District IMD) Guest House Foundation
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The National Association of Hospitality House, Inc
DBA: Homes that Help and Heal

Definition
A home that helps and heals is a place where families and patients may lodge overnight
while receiving treatment at a medical facility. It is not for profit, serves the needs of the

patient and the family, and endeavors to provide community to its guests.

Mission
The mission of the NAHHH is to support homes that help and heal to be

more effective in their service to their patients and families

Values
1.NAHHH provides communication services to connect patients and their

families to homes that help and heal through the telephone and web

2.NAHHH provides the members opportunity to ask for assistance with
their home from fellow members. Examples of the assistance include
asking questions of the membership about a particular problem on a web

broadcast or from the national office

3.NAHHH provides networking with members in the form of annual
conferences, phone conferences, or the internet forum. It also seeks to

have a repository of core knowledge materials on file for the membership.

4 NAHHH provides expertise to the membership by seeking out
professionals who are willing to share their knowledge with individual

houses.
5.NAHHH provides services to the houses that leverage their combined

buying power to provide discounts or services they could not obtain as an

individual house.
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6.NAHHH provides a set of standards for excellence and ethical behavior

for the membership.

7.NAHHH provides general publicity for homes that help and heal on a
national and regional basis to support the individual homes. It also acts

as a national resource on the homes that heal movement.

8.NAHHH provides on going resources for communities and local
developers who wish to start a home through its provisional membership

status.

9.NAHHH provides logistical support and coordination for national surveys

and campaigns.
10.NAHHH provides services as a result of funding from its members and

donations of individuals or other organization. It endeavors to be

financially stable with a sufficient margin to maintain its mission.
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NAHHH

http://www.nahhh.org/

Lewis Rathbun Center

http://www.lewisrathbuncenter.org/

St. Jude Children’s Research Hospital

http://www.stjude.org/

The Memphis Grizzlies House

http://www.nba.com/grizzlies/community/grizz._house 02.html

http://www.wilsonhotels.com/properties/mgh.html

Target House

http://advertising.seventeen.com/targethouse/about target.html/

The Ronald McDonald House of Memphis

http//www.rmhmemphis.org/

The University of Chicago Comer Children’s Hospital

http://www.uchicagokidshospital.org

Ronald McDonald House near University of Chicago Comer Children’s Hospital

http//www.rmhceni.org/content.cfm/rmhuofc

Ronald McDonald House near Children’s Memorial Hospital

http://www.rmhccni.org/content.cfm/rmhchildrens

IMD Guest House Foundation

http://www.imdguesthouse.org/
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